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About Me 
 

Result driven Software Development professional with 4+ years in software testing, automation, and quality assurance. 
Proven success driving process improvements, mentoring teams, and ensuring high quality, compliant software launches. 
Skilled in Agile, BDD, and CI/CD practices with strong cross functional collaboration skills. 
  

Experience 
 

Quality Consultant / Release Coordinator​ 08/2025 - Present  
Tandem Diabetes Care | Lawrence, KS (Remote) 

●​ Introduced Behavior Driven Development to mobile app teams and formed a plan to implement into teams 
workflows. 

●​ Partnered with Quality Engineers and Team Leads to improve documentation practices. 
●​ Championed Ticket Review meetings to ensure software defects are thoroughly documented and resolved. 

 

Software Test Engineer ​ 07/2024 – 01/2025  
Tandem Diabetes Care | Lawrence, KS (Remote)  

●​ Designed and implemented a restructured test strategy, improving automated test performance and maintainability. 
●​ Partnered with Test Automation Engineers to expand automated test coverage across key features. 
●​ Delivered training sessions on testing methodologies, tools, and best practices to new hires and junior testers. 

 
 
Sr Software Tester ​ 11/2023 – 07/2024  
Tandem Diabetes Care | Lawrence, KS (Remote)  

●​ Led testing efforts for multiple software launches in domestic and international markets. 
●​ Conducted root cause analysis for critical defects, implementing preventive measures to reduce production issues. 
●​ Mentored junior testers in test case creation, defect documentation, and automation techniques. 

 

Software Tester II​ 02/2022 – 11/2023  
Tandem Diabetes Care | Lawrence, KS (Remote)  

●​ Introduced feature files for human readable requirements and test writing, improving collaboration with automation 
engineers. 

●​ Championed 3 Amigos Agile meetings, strengthening communication between product, engineering, and testing 
teams. 

●​ Assisted with early adoption of Cypress test automation, reducing reliance on manual testing. 
 

Software Tester​ 02/2021 – 02/2022  
Tandem Diabetes Care | Lawrence, KS (Remote)  

●​ Executed manual test cases and documented defects across multiple platforms. 
●​ Collaborated with developers and product owners to clarify requirements and improve test coverage. 
●​ Gained experience with Agile methodologies and participated in sprint ceremonies. 

 
 

 

https://www.linkedin.com/in/elliott-jones-0006a586


Education, Certifications, and Skills 
 

University of California San Diego | Certificate - Full Stack Bootcamp (240hrs)​ Graduated 12/2020 
Virginia College | AAS - Network Engineering​ Graduated 10/2015 
 
 

Software Testing & QA​
 Software Testing | Test Strategy & Planning | Test Documentation | Behavior Driven Development (BDD) | Test Automation | 

Cypress | Document Control Practices 

Programming & Tools​
 JavaScript | TypeScript | Node.js | Git/GitHub | Jira | Agile Methodologies 

Collaboration & Leadership​
 Leadership, Training & Mentorship | Cross Functional Team Leadership | Communication | Teamwork | Process Improvement 

Professional Strengths​
 Problem Solving | Adaptability | Time Management 

 


